About us

Oseca Health [Oseca] is a community
based primary healthcare organisation,
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with a rich history spanning over 30 years.

At our core, we believe that empowering
individuals to enhance their being is
essential for building thriving
communities.

As a dedicated not-for-profit, community
based organisation, our success is
intertwined with the health and wellbeing
of our communities, enabling us to
contribute positively and meaningfully to
the lives of those we serve.
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Contact Us

For more information, please contact
Oseca Peel Health Hub team at:

QO 1300680 431
© phh@oseca.com.au

www.osecd.com.au

Acknowledgement of
Country

Oseca acknowledges that we provide
services on Noongar country. We pay
our respects to the people, the cultures
and the Elders past and present.

The Oseca Peel Health Hub is proudly
supported by:

Australian Government
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Oseca Services
Peel Health Hub

Peel

Connected Care,
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What is our purpose?

Oseca is the lead agency of the Peel
Health Hub (PHH), a central location for
the health needs of young people,
individuals, families, and carers in the
Peel region.

Our friendly team of qualified
professionals provides a safe,
confidential point of contact, helping to
create care plans, initiate treatment,
and connect clients with both internal
and external services.
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Services provided

Oseca provides a range of services at the Peel
Health Hub, focusing on coordinated care and
support for individuals who may not know
what services they need. Supported by GPs
and nursing staff, the Clinical Care
Coordinators (CCC) ensure clients receive
personalised, seamless care to improve their
health and wellbeing.

Services include:
e GP & nursing services (limited)
e Clinical care coordination (CCC)
e Personalised care planning
e Access to health and welfare services
within the Peel Health Hub
e Assistance with accessing external services
¢ Safe and confidential first point of contact
e |nitiation of treatment with client consent

Who is eligible?

Our Oseca PHH team provides primary
healthcare and advanced clinical access
interventions to young people and families in
the Peel region. This ensures early
comprehensive assessment, initial care-
planning and timely care.

We operate a ‘no wrong door’ policy, so if you
or someone you know needs help, please
contact us by phone, email or in person.

Referrers (inclusive of external GPs) should
contact the Clinical Care Coordinator Triage
Officer at PHH, to discuss potential referrals in
the first instance.

How the services help

Oseca'’s services at the Peel Health Hub help
by providing individuals with a coordinated,
holistic approach to their healthcare needs.

The team provides an integrated model of
care, which improves health outcomes,
addressing physical, mental, and social health
in a seamless, supportive manner.

Please note the Peel Health Hub does not
provide 24 hour crisis support

If you are in an emergency, or atimmediate
risk of harm to yourself or others, please
contact emergency services on 000.

Other services include:
Lifeline: 131114
Suicide Call Back Service: 1300 659 467



